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Fuel Surcharge Policy

Action Messenger Service has implemented a fuel surcharge due to the recent astronomical
rise in the cost of gasoline. It's important to us that our customers know that we want to provide
the best possible service at the lowest possible cost. We're keeping our “base rates”
unchanged.

The fuel surcharge will be determined by using the U.S. Government's Department of Energy
(DOE) website using the U.S. Retail Gasoline prices by region. The website page is located at:

http://www.eia.doe.gov/oil _gas/petroleum/data_publications/wrgp/mogas _home page.html

Gasoline prices for fuel surcharge consideration will be based on the geographic region of the
customer’s domicile. Example: A customer based in Los Angeles, CA would be subject to the
zone described as “California.” Las Vegas would be considered “West Coast less California”
according to the charts listed on the U.S. Department of Energy’s website.

As of 5/13/2018 average fuel = $3.79 EFFECTIVE 5/13/2018

Price per gallon (USD) | Surcharge (In percentage) | Action Messenger Service will monitor
$2.85 - $2.89 15.0% the DOE website every Monday to
$2.90 - $2.94 15.5% determine the current rate for the fuel
$2.95 - $2.99 16.0% surcharge.
$3.00 - $3.04 16.5%
$3.05 - $3.09 17.0% Fuel surcharges will only be applicable
$3.10 - $3.14 17.5% to the base rate of any ticketed order.
$3.15 - $3.19 18.0%

- 0,
g;gggg 13:3(;2 'I_'he purpose is to offset the escalating
$3.30 - $3.34 19.5% rise in fuel costs; therefore, the
$3.35 - $3.39 20.0% surcharge will not be applicable to extra
$3.40 - $3.44 20.5% ticket items such as weight, waiting
$3.45 - $3.49 21.0% time or other peripheral charges.
$3.50 - $3.54 21.5%
$3.55 - $3.59 22.0%
$3.60 - $3.64 22.5%
$3.65 - $3.69 23.0%
$3.70 - $3.74 23.5%
$3.75 - $3.79 24.0%

$3.80 - $3.84 24.5%
$3.85 - $3.89 25.0%
$3.90 - $3.94 25.5%
$3.95 - $3.99 26.0%

“Moving at the SPEED YOU NEED!”
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